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'GROUP CREATED BY SELECTING PARTICIPANTS 
FROM A POPULATION 



SET UP ON CALL PARAMETERS 



EMAIL INVITATIONS TO PARTICIPATE SENT TO 
GROUP 
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NO RESPONSE 



W NO FURTHER ACTION 
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CLICK THROUGH & LOG IN 



SELECT CONVENIENT ON-CALL DATES FROM 
CALENDAR 



PARTICIPANT ENTERS OR VERIFIES CONTACT 
DETAILS AND PREFERRED CONTACT METHOD 



CONFIRMATION EMAIL SENT TO PARTICIPANT A 
DAY BEFORE THE SCHEDULED CALL 



NO RESPONSE 



,113 



CONFIRMED?^^ IS CANCELLED^ 




FLAGON 
ADMINISTRATORS 
CALENDAR 



ADMINISTRATOR TRIES 
TO MAKE CONTACT 
WITH SCHEDULED 
PARTICIPANT 



NO 



ADMINISTRATOR >^ NO 
CANCELS CALL 



ON THE DATE OF THE CALL THE PARTICIPANTS 
NAME, IMMEDIATE CONTACT DETAILS AND 
GROUP NAME ARE INCLUDED IN THE 
'ON CALL LIST" WHICH IS DISTRIBUTED BY EMAIL 
TO PROSPECTIVE CALLERS 



ADMINISTRATOR 
CONFIRMS FOR 
PARTICIPANT 



.110 
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114 
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,118 



Figure 1A 




CALLER CONTACTS THE 
PARTICIPANT DIRECTLY AND 
HAS CONSULTATION 
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PARTICIPANT LOGS INTO SECURE 
WEBSITE AND FILES AN 
ELECTRONIC INVOICE FOR 
MINUTES SPENT ON CALL. 
CALLER'S NAME AND FIRM 
ARE SELECTED. 
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SYSTEM SENDS THE PARTICIPANT 
A CONFIRMATION OF INVOICE 
EMAIL 



REQUEST FOR FEEDBACK SENT 
TO CALLER 
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125v 




NO RESPONSE 



CLICK THROUGH 



CALLER'S RATINGS AND 
COMMENTS ARE LOGGED AGAINST 
PARTICIPANT 



.129 



NO FEEDBACK 




PAYMENT REQUEST SUBMITTED 
TO FINANCE DEPARTMENT 



128v 



FINANCE DEPARTMENT PAYS 
CONSULTANT 



Figure IB 
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GROUP IS ATTACHED TO ONE OR MORE TOPICS 



SET UP ON CALL PARAMETERS 



EMAIL INVITATIONS TO PARTICIPATE SENT TO 
GROUP 




NO FURTHER ACTION 



1 



-v_206 



SELECT CONVENIENT ON-CALL DATES FROM 
CALENDAR 



PARTICIPANT ENTERS OR VERIFIES CONTACT 
DETAILS AND PREFERRED CONTACT METHOD 



CONFIRMATION EMAIL SENT TO PARTICIPANT A 
DAY BEFORE THE SCHEDULED CALL 




FLAGON 
ADMINISTRATOR'S 
CALENDAR 



ADMINISTRATOR TRIES 
TO MAKE CONTACT 
WITH SCHEDULED 
PARTICIPANT 



XDN THE DATE OF THE 
CALL THE PARTICIPANT'S 

NAME, IMMEDIATE 
CONTACT DETAILS AND 
GROUP NAME ARE 
INCLUDED IN THE 
"ON CALL LIST" FOR 
THOSE CALLERS THAT 
HAVE PREVIOUSLY 
ENQUIRED ABOUT A 
TOPIC ASSOCIATED WITH 
THE GROUP 
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CANCELS CALL 
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CONFIRMS FOR 
PARTICIPANT 
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Figure 2A 
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CALLER CONTACTS THE 
PARTICIPANT DIRECTLY AND 
HAS CONSULTATION 



PARTICIPANT LOGS INTO SECURE 
WEBSITE AND FILES AN 
ELECTRONIC INVOICE FOR 
MINUTES SPENT ON CALL. 
CALLER'S NAME AND FIRM 
ARE SELECTED. 



223. 



224. 



SYSTEM SENDS THE PARTICIPANT 
A CONFIRMATION OF INVOICE 
EMAIL 



REQUEST FOR FEEDBACK SENT 
TO CALLER 
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226. 




NO RESPONSE 



CLICK THROUGH 



CALLER'S RATINGS AND 
COMMENTS ARE LOGGED AGAINST 
PARTICIPANT 



v_230 



NO FEEDBACK 
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228. 




REJECTED 



W NO FURTHER ACTION 



PAYMENT REQUEST SUBMITTED 
TO FINANCE DEPARTMENT 



229. 



FINANCE DEPARTMENT PAYS 
CONSULTANT 
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Figure 2B 
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'3 The Councils of Advisors - Microsoft Internet Explorer 






General Information 

first* 

last name* 
middle initial 
prefix 

suffixes (MO, PHD, etc.) 
phone number* 
email* 

retype email* 
pager 

pager service provider 
country* 

state (U.S. & Can.)* 
company/institution* 
title* 

Ur ' ^401 

hourly consulting rate* 



[5T 



r 



[United States 



r 



/hr 



m 



Done? 
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From: Christine Colgan 

Sent: Thursday, January 23, 2003 12:12 PH 
To: jsmithBxyz.org 

Subject: Council of Advisors — Advisors On-Call — Lymphoma /Myeloma Call 

John Smith, HD , is an Assistant Professor of Pediatric Oncology at XYZ University. His 
research is on the development and testing of new antibody-based agents for cancer and 
how these agents can be used in combination with chemotherapy. 



Dr. Smith: 

Thank you for your interest in the Council of Healthcare Advisors. 

To increase your consulting volume with us, we invite you to sign up for days on call 
through our Advisors On-Call system. You can sign up for any available day(s) , excluding 
weekends, up to HQnday,...Harch..ai,...2QQ.3, providing that your calls are at least 4 Week (s) 
apart. 

801 

Once signing up for a particular day the expectations are that: y 



- You are available to consult from 10 am to 8pm Central Time on the day to answer 
questions our clients (fund managers/ analysts) may have on products or services relating 
to your specialty. 

- We share your pager/mobile number with our clients. 

- You, or your assistant, respond to their call within 20 minutes. 

- You either speak with them at that time or set up a time for later that day to have a 
discussion. 

- You keep track of the name, fund and amount of time spent with each client that calls 
you; and invoice us within 48 hours for time spent with each. 

- You notify us at least 24 hours prior to the day should you not be able to fulfill it. 



- You will be compensated at your hourly rate ($200) 

- For each call you can invoice us for 15 minutes minimum (even if call lasts for less 
time ) . 

- You will get to speak with a diverse group of clients (fund 

managers /analysts) that will hopefully lead to further consultations for you. 

Please go to http: //www, thecouncils. com to log in and sign up for calls on our Advisor 
On-Call system. >. 



Christy Colgan 

Vice President 

The Councils of Advisors 

11 East 44th Street, 11th Floor 

Hew York, NY 10017 

www. thecouncils. com 

(212) 838-6900 x246 (tel) 

(212) 838-7110 (fax) 




In return: 



User name: j smith 




Best Regards, 
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From: Christine Colgan 

Sent: Sunday, February 23, 2003 7:00 AH 
To : j smi thGxy z .org 

Subject: The Council of Healthcare Advisors: Hust confirm your On-Call for Thursday, 
February 27, 2003 

John Smith, KD , is Director of the Pacemaker and Defibrillator Service at XYZ Children's 
Hospital and ABC Medical School. He is in charge of the largest pediatric cardiac rhythm 
device management population in the US, and has been involved in a wide variety of 
clinical trials. His major clinical research interests relate to inheritable arrhythmias 
and conduction disorders; developmental electrophysiology, and pacemaker /defibrillator 
clinical trials. 



Dr. Smith, 1101 

You must click on this link to confirm your On Call session: 
http: //uwu. the councils, com/oncall confirm. asp?coid=693 9&o;lo;id'g51&isaoc-0 ' 

If the above link is not active, please copy the url into your web browser. 

^^^-—1102 

You are On-Call on Thursday, February 27, 2003 from 10am to 8pm (Eastern Time) for The 
Council of Healthcare Advisors. Uhen clients call please contact them within 20 minutes. 
Remember to get their name, company and also take note of how long you speak with them so 
you can invoice us appropriately. 

Topics you may be consulted on include: 
Cardiac Electrophysiology 

Please invoice us within 7 2 hours of your On-Call day using our website: 
www. thecouncils. com 
Us e rname : j smi th 

By confirming this On-Call Date, you agree to the Terms and Conditions 
( http: //www, thecouncils. com/ma terms, asp ) . 



Hany thanks, 



Christy 

Christy Colgan 
Vice President 
The Councils of Advisors 
11 East 44th Street, 11th Floor 
New York, NY 10017 
www. thecouncils. com 
(212) 984-3645 (tel) 
(212) 984-8538 (fax) 
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Confirmation 

Please let us know your response; 

^ Yes, I will participate in this On-Call Session. — — ^ 
<~ No, 1 will not be Able to participate in this On-Call Session. 



1201 



Contact Information 



1204 



Please let us know how our clients should contact you: 
Primary Contact: (• Pager ^ Phone ^ Mobile 

Secondary Contact; C Pager Phone C Mobile NA 



Pager: 
Phone: 
Mobile: 
Time Zone: 



1 21 2-838-6900x240 

|201-865-4883 

I 



| (PT) Pacific Time 



1 



Payment* 

You have requested an honorarium of 1300 per hour. 

* Please note that we expect to compensate you for the time you spend on the phone with our 
dients — we do NOT generally compensate for preparation time without pnor approval from the 
Gerson Lehrman Group. Please contact us directly with any questions. 

Invoicing us is easy please logon to our website within 72 hours of the On-Call Session to 
invoice us. 

Username: aialenil 

Click here if you have forgotten your password. 

You should receive payment within ten business days from when you submit your invoice. 
Confidentiality 

Your acceptance indicates that you agree not to provide information that you have a contractual or 
legal duty not to divulge. 



Terms and Conditions 
V I aorafr to the Terms and Conditions . 
Thank you again for working with us. 
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Figure 12 
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7 [closed] 

□ Hemophllld 
James Sharps 

□ Modafinil; Zyprexa; i; 
PET scanning; 
Risperdal Consta; 
Aripiprazole 

Amy Steps 

□ Roflumilast and 
cidesonide 
Andrew Peterson 




6 [closed] 

Select 

□ T-20 
Michael Winter 

□ Flumist; ADHS 
Timothy Jones 

□ Schizophrenia Drug 
Formulary 
Samuel Johnson 

j Regular 




5 

Select 

□ Anidulafungin; 
Antibiotics 
David Bennett 

□ Practoceworks 
Softv/are; Dental 
Trends 

Jonathan Rock 

□ Urology 
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Select 

■ Cryocare 
Eric Sullivan 

■ Insulin Pumps; 
Diabetes 
Anthony Wood 

■ Contraa Research 
Organizations 
Richard Stone 

■ Psoriasis; Xanelim 
Arthur Jones 




■ Cialis 
Christopher Shields 

■ Genasense; 
Oncophage (Heat 
Shock Protein); 
Hospice Referrals 
Jane Doe 

■ Thin Prep Pap Test; 
Essure; HPV Testing 
Matthe Johnson 
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From: Zecki Dossal 

Sent: Monday, March 10, 2003 5:04 PM 
To: John Smith 

Subject: Cancelled: The Councils of Advisors: Advisor On-Call 

John Smith, MD , is Director of the Pacemaker and Defibrillator Service at XYZ Children's 
Hospital and ABC Medical School. He is in charge of the largest pediatric cardiac rhythm 
device management population in the US, and has been involved in a wide variety of 
clinical trials. His major clinical research interests relate to inheritable arrhythmias 
and conduction disorders; developmental electrophysiology, and pacemaker /defibrillator 
clinical trials. 



Mr. John Smith: 

Your On-Call Date of Wednesday, March 12, 2003 has been cancelled. If you have any 
questions regarding the cancellation, please feel free to contact your Gerson Lehrman 
Group Representative . 

Best Regards, 

Zecki Dossal 

Client Manager 

The Councils of Advisors 

11 East 44th Street, 11th Floor 

New York, NY 10017 

www, thecouncils. com 

(212) 838-6900 (tel) 

(212) 838-7110 (fax) 



CONFIDENTIALITY NOTICE: This e-mail contains information that is privileged and 
confidential and subject to legal restrictions and penalties regarding its unauthorized 
disclosure or use. You are prohibited from copying, distributing or otherwise using this 
information if you are not the intended recipient. If you have received this e-mail in 
error, please notify us immediately by return e-mail and delete this e-mail and its 
attachments from your system. Thank you. 

\ 

i . 
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From: Evan Kaimowitz MD 

Sent: Monday, March 03, 2003 7:04 AM 

To: John Smith 

Subject: GLG: Healthcare Research for John Smith -- Monday, March 03, 2003 

<« Healthcare Researchfor John Smith - Monday, March 43, 200.3 »> 1601 

Following is the list of Advisors On-Call for today, Advisors waiting to consult with you, and Custom Surveys recently 
published. Please reply to this email with any specific research requests. You may contact any Advisor On-Call, without 
contacting us first, between 10am and 8pm (their local time). They will respond within 20 minutes and either take your call 
then, or schedule a time for later in the day to speak with you. 



«< A DVISO RS ON C ALL » > 1602 



Specialty 

1) Urology 

2) Anesthesiology 

3) Interventional 
Cardiology 

4) Breast Cancer 

5) Refractive Surgery 



Advisor 
David Thomas 
Peter Smith 

Matt Johnson 

Amy Wood* 
John Doe* 



1607 

Primary Contact / Secondary Contact Time Zone 
21 2 555-1 21 2 phon e 91 7-555-1 21 2 m obi le E T 

410 555-1212 ID01332 ET 
pager 

718 555-1212 ID#14310 ET 
pager 

281 555-1 21 2 pager — 1606 CT(ET-1hr) 
203 555-1212 mobile 



k Advisor you have spoken with in the past. 



1605 



203 555-1 21 2 pager ET 

1608 



Need more advisors? Done with the above projects? Tell us by clicking here or reply to this email. 



«< CUSTOM SURVEYS RECENTLY PUBLISHED »> 



* INTERCEPT Platelet htto: //wwvy.qlqroup com*- .asp?e =1 &ci d=2 lo Qed Ht 7 13 A P Neb&si d= J2arat m WAa v1 Nf m w 
System 

* Aripiprazole [Ability] htto: /.■www.qlaroup .comfr .asp?e =1 &ci d= C M 24et7 Aio P FLNe H&sid =w2alpR Uv ADq3q N n 



«< MORE ABOUT ADVISORS ON CALL »> 1603 

Advisors who are on call are available to answer questions that are related to their specialty but may not have detailed 
knowledge in any particular area. You may contact any Advisor on call, without contacting us first, between 10am and 
8pm (their local time). They will respond within 20 minutes and either take your call then, or schedule a time for later in the 
day to speak to you. You should continue to contact your Gerson Lehrman Group Representative at evan{@qlqroup .com 
as usual for consultations on specific topics (you can also just reply to this email). 



«< Biographies of Today's Advisors On Call »> — 1604 

1 ) Urology (21 2 555-1 21 2 phone; 91 7 555-1 21 2mobile) 

Oavid Thomas, MD, is an Assistant Professor of Clinical Urology at XYZ College of Physicians and Surgeons and an 
Attending Urologist General Hospital in New York City. He is the director of General Practice Urology and is the Medical 
Director of XYZ Corporation, a cryogenic sperm and embryo bank. Dr. Kaufman sits on the medical advisory boards of 
several large pharmaceutical companies including ABC Company and DEF Organization and regularly lectures to 
physicians regarding drug and minimally invasive surgical therapies. 

2) Anesthesiology (41 0 555-1 21 2 ID#1 332 pager} 

Richard Dutton, MD, MBA, is Associate Professor of Anesthesiology and Director of the Division of Anesthesiology at the 
Shock Trauma Center of the University Medical System. Dr. Dutton is also the Medical Director of the Trauma 
Resuscitation Unit, the Operating Rooms and Director of Quality Management for the Trauma Center. His research 
interests are in fluid resuscitation of hemorrhaging trauma patients, noninvasive monitoring of patients with traumatic brain 
injury, and cost-efficient operating room management. 



Figure 16 



1700 



3 The Councils of Advisors - Microsoft Internet Explorer 



► On-Call Calendar 

► Terms and Conditions 



1701 



From the list below, please enter 
the client for whom you consulted: 



| ABC Investment Company 

Please select the individual at this firm with whom you 
interracted on this project. 



If the person you spoke with is not on the list above, please 
email us. 

2. PAYMENT INFORMATION 



Please indicate to whom you would like 
your check made payable: 



<• Evan 3 Kaimowitz 

C Gerson Lehrman Group 



3. ADDRESS INFORMATION 



Street 

Street (continued) 
City 

State/Province 
(if US or Canada) 

Postal Code 

Country 



|l1 East 44th Street 



11th fir 
(New York 



New York 



10017 
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From: Christine Colgan 

Sent: Tuesday, February 25, 2003 5:34 PH 
To: John Smith 

Subject: Invoice Confirmation: On-Cail 



Dc. Smith : 

Thank you for submitting your invoice for your On-Call Date of Z/2.5/2Q0.3 . Following is a 
confirmation that ue received your payment request. TJe will email you again when your 
request has completed processing; you should expect payment within ten to fifteen days. 

Payment Amount: $150 
Hailing Address 

John Smith, HD 
123 Any Street 
New York, NY 10010 

Please feel free to contact the following people if you have any questions. 

Research Department 

Christy Colgan 

Vice President 

The Councils of Advisors 

ccolganGglgroup. com 

Gerson Lehrman Group 

11 East 44th Street, 11th Floor 

New York, NY 10017 

https: //www. gl group, com 



Billing Department 

Christina Hale 
Administrative Assistant 
The Councils of Advisors 
chale@gl group, com 

Gerson Lehrman Group 

11 East 44th Street, 11th Floor 

New York, NY 10017 

httP3: //www, cyl group . com 



CONFIDENTIALITY NOTICE: Thi3 e-mail contains information that is privileged and 
confidential and subject to legal restrictions and penalties regarding its unauthorized 
disclosure or use. You are prohibited from copying, distributing or otherwise using this 
information if you are not the intended recipient. If you have received this e-mail in 
error, please notify us immediately by return e-mail and delete this e-mail and its 
attachments from your system. Thank you. 
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From: Evan Kaimowitz 

Sent: Tuesday, February 25, 2003 5:34 PH 
To: Chris Smith 

Subject: Invoice Confirmation: On-Call 



Chris, 

Please take just a minute to go to: 

http: //www, qlgroup. com/feedback oncall. asp?i5S=32434&coi=23 

§nd give us some feedback on your recent call (3./XQ/ZQ.0.3 5:24:23 PH) with: 

Jane Doe, HD, is Division Head of Experimental Therapeutics and Professor of Hedicine at 
the Redbrooke University Cancer Center. Dr. Doe has expertise in the treatment of wide 
variety of malignancies including renal cell carcinoma and malignant melanoma. Her basic 
science research interests include using techniques such as cDNA microarrays to provide 
clues to chemo therapeutic sensitivity and resistance using tissue samples from treated 
patients. Dr. Doe has consulted for companies such as DrugGen and cGHP Pharmaceuticals. 



Evan Kaimowitz , HD 
Managing Director 
Gerson Lehrman Group, Inc. 
www . qlgroup. com 
ll..E..44th..S.t, 11th Floor 
Hew York, NY 10017 
Direct 212-984-8516 
Hain 212-984-8 500 
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The following review form will help us identify the best Advisors in the Councils of Advisors in order to 
save T ou time and improve your research experience with us. Please rate your recent experience with the 
following Advisor, 

This information will not be shared **«th the Advisor: 
Advisor? Mr. Al LaUni 



Advisor DetaiU: 



Al Lalani is a Solutions Developer at the Gerson Lehrman Group, test lines. 
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Comments: — 2004 



1 



Please let us know whether you are willing to shore your name or contact information In 
association with this review. 

I - Add my name and affiliation to this review 
P" Add my email address to this review 

Thank you for your feedback. 
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2500 



From: Evan Kaimowitz MD 

Sent: Monday, March 03, 2003 7:04 AM 

To: John Smith 

Subject: GLG: Healthcare Research for John Smith -- Monday, March 03, 2003 
«< Healthcare Research for John Smith -- Monday, March Q3, 2003 »> 



2505 



Following is the list of Advisors On-Call for today, Advisors waiting to consult with you, and Custom Surveys recently 
published. Please reply to this email with any specific research requests. You may contact any Advisor On-Call, without 
contacting us first, between 1 0am and 8pm (their local time). They w3l respond within 20 minutes and either take your call 
then, or schedule a time for later in the day to speak with you. 2501 



«< SELECT ADVISORS ON CALL -for topics you have recently inquired about >» 

2504 o^Ofi 

V Topic Advisor 

1 ) Hospice Referrals Jane Doe / 



2) HPV Testing 

3) Luxiq and Olux 



Mark Smith 
Richard Wood 



Primary Contact Secondary Contact Time Zone 
281 -555-1 21 2 pager CT ( E T-1 hr) 

21 6-555-21 21 ID#23297 21 6-555-3434 phone E T 
pager 

248-555-1 21 2 phone ET 



<« ADVISORS OH CALL »> 

2503 



2502 



Specialty 

1) Urology 

2) Anesthesiology 

3) Interventional 
Cardiology 

4) Breast Cancer 

5) Refractive Surgery 



Advisor 
David Thomas 
Peter Smith 

Matt Johnson 

Amy Wood 
John Doe 



Primary Contact 
212 555-1 21 2 phone 
410 555-121 2 ID#1 332 
pager 

718 555-1212 ID#1 4 310 
pager 

281 555-121 2 pager 
203 555-1212 mobile 



Secondary Contact Time Zone 
917-555-1212 mobile ET 
ET 

ET 

CT (ET-1 hr) 
203 555-1 21 2 pager ET 



* Advisor you have spoken with in the past. 

Need more advisors? Done with the above projects? Tell us by clicking here or reply to this email. 



<« MORE ABOUT ADVISORS OM CALL »> 2506 

Advisors who are on call are available to answer questions that are related to their specialty but may not have detailed 
knowledge in any particular area. You may contact any Advisor on call, without contacting us first, between 10am and 
8pm (their local time). They will respond within 20 minutes and either take your call then, or schedule a time for later in the 
day to speak to you. You should continue to contact your Gerson Lehrman Group Representative at evan@qlqroup.com 
as usual for consultations on specific topics (you can also just reply to this email). 



«< Biographies of Todays Advisors On Call »> 2507 

1 ) Urology (21 2 555-1 21 2 phone; 91 7 555-1 21 2mobile) 

David Thomas, MD, is an Assistant Professor of Clinical Urology at XYZ College of Physicians and Surgeons and an 
Attending Urologist General Hospital in New York City. He is the director of General Practice Urology and is the Medical 
Director of XYZ Corporation, a cryogenic sperm and embryo bank. Dr. Kaufman sits on the medical advisory boards of 
several large pharmaceutical companies including ABC Company and DEF Organization and regularly lectures to 
physicians regarding drug and minimally invasive surgical therapies. 
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